(,6(& WKHGX' DXSKIQ 7HO
i ZZZ HWHF IU&RGH $3( =6WHW A A
1 XP T UR GDRIYIW GH IRWP DWRQ ~ DXSUWGK3UIHWEHD U JIIRQY) & q
1 HYDXWSDV DIU P HQ@H O \BW




9 RXV DYH FKRMG DFFXH@IXQ DSSUHQMEDQY YRWH HOUHSUM

/ REMIPW GH FH J X.GH HW\G DFFXH@U LQIRUP HU®! P DVH G DSSUHQWADI H HAGH QXL
IRXLQUGN LQIRIP DARQV Q@ FHWDILHV SRXUI DFLMMUVD UHDMRQ DYHF CDSSUHQWHW®!
U 17 LHOWST GDIRILTXHGH O ,6( &



/ H P D& GDSSUHQIWAVDIH HWXQHP SB\ T GH GHQNHSUVH  HWICBHX\W J DBIP HQNRFFXSHUG
SRWM GH FKH GHQAHSUVH

- ] : N O o"

,CERW \WH \MXDILH GXQ GAS@P H RX GXQ\MH GDQV ®I P T P H GRP DIGH TXH FHOILGH GDSSUHQW
GXQQYHDX DX P RQVT TXYDBIQWVHWDYRIUDX P IQP XP XQH DQQ H GH ST UHQRH GDQY

DR FRQFHG H $ GMQDWHP HQMOSHWIMMHUGH GHX) DQJ HV GH ST UHGFH GDQV XQ
SRWM HQ UHDMRQ DYHF @ TXDOLEDMRQ TXH (DSSUHOWLSU SDUH

& RFHEDQMBI GRP EUH GDSSUHQIY TXLOSHXWAGFDGUHU FHD LQFOVEHX]  DSSUHQIY DIQULTXXQ
DSSUHQIUHGRXEDQW jDSSUHQMD @ SRWIELBIV GDYRUSGMEXWY P DEMHY GDSSUHQADIH
P DIV XQU [T BHQAERW WH d VUG SRXUIDIUH B @HQ DYHF ® FHQWH GH IRWP DURQ

6 D P MIRQ SUQRSD®! FRQUIMM E DIGHUDSSUHQME DFTX UGN FRP ST \WWQRHY G FHWDILHY
SRXUREWMQU®G! \MH RX B GS@P H TX|LOSU SDUH HQ FRIERUMRQ DYHF ¢ TXISH ST GDIRJIITXH
/' H P DEMH GDSSUHQIADI H WDQVP HWGHY FRP ST WCFHV SUDITXHY HWRS] UDMRQQHGN

| DAQBQADIO QOVHMRQ SUR HWIRQQHD® GH (DSSUHQLSDUD VXM

_— . -% .1 0- *ok ok 0..

/' H P DENH GDSSUHQIVWOI H RXH XQ @Bl RXADAEDQV @ |RWP DRQ GHV DSSUHQIY 9 RIFLTXDWH
BN FOV TXLCRFFXSH

7XWIXUST GDIRILTXH / HP DO GDSSUHQIVWDI H J XICH (DSSUHQIMGDQY GDFTXMURQ GHV
FRP SI WIQRHY WFKQTXHY HWSUR HWRQCHBN |, GBLWDQVP HWHY FRQQDMDGRHY (DIGH E
FRP SUHQGUWH B \FFKHV E U DOVHUHVWADWXUH TXLCDFTXIHWABHV VDYRUIDILH ' FHWDILHY E
VRQP T WAU

$ FFRP SDJ QDWXU , OVRAHQMDSSUIHQM/XUG! SDQT P RURQUHAHWP RIYDURQHO& HD
IQFGVD FRXAM  GHQFRXUDI HP HQNAWD J HVIRQ GHV GLLILEXGW TXH (DSSUHQISHXWIHOFRQAHU
GXDQAD IRP DIRQ o )

+ YDOXXDWIXU / H P DS GDSSUHQIWAVDI H D @ UHVSRQVDELDN Gif YDOHUBN SURIURV GH_
DSSUHQY , CREVHIYH VHV SHURWP DQFHY GRQCH GHV 1HHGEDRNY FROAMKRWNAY HWEDWIFISH E
@ YDODURQ ILCD®!I GH VRQ SDWDIH GXQ QYHDX E XQDXWH RX E @ YDEEDUMRQ GH VHV
FRP SI WQFHV

) DFLOWXUGH QLOWJI IDWRQ SURIHVMIRQQH®MY , GDIGH DSSUHQWE FRP SUHQGH ©
|RGAMRQEHP HONGH GHQUHSUMH  E MLOWI UHUGDQY @ TXISH HVWE G YHBSSHUGHY
FRP SRUMP HQV SURHWIRQCHY DSSURSUL V' & H @B LQFGVW J DBP HQMIQUMMRQ DX]  YDBIXLY
HWE @ FXGMUH GH GHOUHSUMVH i )
&HV @BV VROMWHQIAHY SRXUJ DUIDQIUXCH | RWP DURQ GH TXDOIV HWBI VXFRNV GH (DSSUHQW
GDQV VRQ SDURXLY SIRHWIRQQHO




/ H P D& G DSSUHQIWADIH YH@! E QQIVI UDIRQ U X\WIH GH GDSSUHQWY $ YDQWRQDUIM H 1O
CRW
. 9DEEHUGN P MRQV TXLALVHIRQNDWIEX] HV HWBU SDUHUG! SDQQRQI GHV DAY HQ
IRQPURQ GX FDBIQRUHUGH |IRWP DURQ
. 2 W DQVHUXCH YIMM GH QHQNHSUVH HWEX VHLYIFH SRXUIDP LIDUVHUGDSSUHQAMDYHF VRQ
I XWHUHQYIURQQHP HOAGH WDYDIO
- 6 HUHQHI QHUVXUBN GIRW HWRED DIRQV GH ASSUHQMDX VHOQ GH GHQUHSUMH  ADWGH
VDO
. 3U SDUHUVRQ SRWM GH WDYDIO

/ RY GH @ SKDVH GDFFXHO®1 P DO G DSSUHQINA/DI H V DWXUH TXH GSSUHQMWY IQMI UH ELHQ
HWARP SUHQG ®f |RGAIRQCHP HONGH GHQUHSUWMH - FHW JDUG 1O o
.1 XLSU VHQM ®I U P HOAQIVUHXUDIQULTXH GV T OP HQV FRQIGHQIHY @ V E VRQ
HP SBL
. 1 JIQNRGAMDX] SHYRQQHV FOV DYHF GVTXH®N IOVHID DP HJ  E FRIERUHU

/' REMPW WG WEQUXQH UHOMRQ GH FRQIDQAH DILQ GH SU YHQUWRX\M SRWIEIDV GH IXSWMUH
GH FRQRDW

s * 0 - 1,1"0

/ H P D& GDSSUHQIWVDI H UHQFRQAH (DSSUHQIVGH 1DI RQ Ul I XANUH SRXUT YDBHUVHY SURT UV
GDQV ® WDYDIO6 D P MMRQ HWEH IRXQIUGHY FRQVHY HAGDSSRUMUVRQ DIGH HQ FDV GH
QUILEXEV WHQFRQW H SDUGDSSUHQWY , HW\BI FRQFSUQASDCHWERWGHP HXUHUDFFHWIE®!
SRXUDFFRP SDJ GHUGDSSUHQWGDQV (DFFRP SOAHP HOAGH VHV P WIRQV HQ\BQATXHP SA |
GH GHQAHSUVH

5 @® GHFRQVHO
,CHWIHFRP P DQE - GRU DQVHUGHY U XQRQV 10 TXHQMY  GXUDQABNTXHM FKDTXH
SDMFASDQNERVWH VHOWE GDIVH SRXUMH SUP HUTEUWHP HOW
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/ HP DOAH GDSSUIHQWADI HT YDOH GDSSUHQWVXUGLYHY DVSHFW @R/ GH VHV
U DOVDARQV QRVEP P HQW
. 6RQDX\RQRP IH A
. 1 HG YHBSSHP HQNGH VHV FRP ST \WQFHV SUR HWIRQOH®N HWFRP. SRWMP HQBIGBN
./ DTXDOWV GH VRQWDYDIO o o
. 6 RQFRP SRUMP HQNQRWEP P HQAVD FDSDRMY E DSSUHQGAUH HVE V IQWVI UHU

,QHP SONB! FDLHWEDSSUHQIADIH IRXWLSDUBI &) $ HQT WWEQADQNDIQUXQ GHQ DYHF
FHOL FLRXWHQ T YDBDQMDSSUHQW , GGRWDILH SUHXYH GREMIPIYMY FVDYRIUXQ HVSUMFUMT XH

/' HV DYDQURJ HV GH @ P WMRQ GH P DOWH GDSSIHQWA/DI H
$ WXP HUFHAHM P WMRQ RITUH SOMHXW El Q1 1LFHV
. 3DUBUHUHWDBWHIVRQH STUHQRH
. 3 UHQGUH GX WHFXOVXUVHV SUDWTXHV J UEFH E © SHYSHRWYH QRXYH®! GH GDSSUHQWIY

. ) DWH P IHX] FRQQDEH GBI VHIIEH VHV P MMRQY HVWRQ RU DQVDIRQ
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3DUAFISDWRQ DX[ U XQIRQV GHV U IT UIHQW ST GDJ RJ LTXH DSSUHQWADI H

/HU [T WS GDIRITXH RX ®1 U [T BHQADSSUHQIWAVDI H RUDQVH GHY U XQRQY Ra 108U VHOM
GV OP HQV VXLYDQN
./ HSWRIWP P H S| GDIRIIXH DIQULTXH G FDBIQEUHUGH (DAMCDOFH
-/ HBWST ALTXH GH DSSUHQMHWD OJ IVOMRQ @ H E (DSSUHQINAVDIH
-1 HV SUCASHV GH IIQDQRHP HOAGHV |RWP DIRQY
./ H\@®! GX P DAH GDSSUHQWADIH GBIV GLIRW GH ASSUHQUHWE! B! GX SURHWHXU
017 QW

&HV UHGFRQUAV RITUHQW J DBP HQADX] P DAHV G DSSUHQINADI H RSSRINQW GH IRUP XBU
GHV REVHLYDUIRQY HWEHV VXJ JHARQY GDP T TRUIDMRQ FRQFHUDQWB! FRQMQX GHV FRXLY HW
GRU DQVDMRQ GHV IRWP DIRQY \RXWHQ BIXUSHUP HWBIQAGH SRVHUMRXWMY GIXLY TXHIRQY

8 WDVDWRQ GX FDUDHWG DSSUHQWA/DI H HW YDOXDWRQ

/ RWTXH QDSSUHQMVH WRXYH GDQV GHQUHSUMH IOERVEU VHQMUVRQ FDUCHVG DSSUHQIADI H
DX P DEMH GDSSUHQIMAVDIH TXLSHXWBI FRP SOWUM.G FHWDILH & H FDUHVWHWAGH P R HQGH
FRP P XQEDVRQ HQWH ®f P DA G DSSUHQINA/DI H HWB! WAMXUST GDIRITXH

( QFRMERIDMRQ DYHF ®1 U [T WHQNET GDIRITXH ® P DM GDSSUHOWADIH G 1IQWBNV

P RCDDIW GT YDODWRQ GH SSUHQUWY 8 Q VXLYLHWKQH T YDODURQ U J XTNUH GXUDQARXW @
XU H GX FROADVWRQMWWHQIHY SRXUDFFRP SDJ QHUGI G YHBSSHP HOABHY FRP ST \MQRHV
CH ADSSHUHWDYRUIWHUVRQT SDQRXMHP HABUR HWIRQGHO



/JI—PSCR\ HXUVHQU DUH E

97 ULHUTXH ®1 P DEWH G DSSUHQIMADI H UHP SOWBIV FRQAMRQY UHTXIVHY SRXUVRQ LB
FRQRUP 1 P HQAE CDWF®I 5 GX&RGHGXWDYDID
. 3HUP HWIH DX P DEMH GDSSUHQIAWDIH GH G J DI HUGH WP SV J FHWOILH GHVRQHP SBL
SRXUHQFDAHUMS SIHQUHWDWXUHUG! VXYL HQ FRRUBIGDMIRQ DYHF G WAMXUST GDIRIITXH
. 9HMUE FH TXH G P DI GDSSUHQMADIH DFFNGH E GHV IRP DIRQY GLSHP HABIQN
GDFFRP SIVD P MRQ  FRQRDEMH ®1 FDGUH U J BP HQEBILH GH (DSSUHQIADI H HWDFTX] U
GHV P T WRGHY HWRXWE SRXUDFFRP SDJ GHUH IIEDFHP HQADSSUHQW
. " T FDUHUG! P DEH G DSSUHQIWWDI H DXSURV GX & HQWH GH ) RPP DIRQ G$ SSHQIY &) $

' HVFRQMZBV GH @' 5( (7 DQRHQQHP HQW |5 ( &&7(  SHXYHQW WH HIHFU V
. 6 LI QDBIUNRXWAKDQI HP HONFRGFHLCDQAB! P DA GDSSUHQMVDIH G VI J
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/ H QUEHP HVE GDSSUHQMDX]  UHVSRQVDEBN GH @ IRWP DIRQ GH SU AVHUHWEH VXLYUH ©@
SURJUIHWRQ GH @ IRUWP DIRQ

3 RXUGDSSUHQWY IGFRQUNMH Bl VXSSRWNQGEYSHQVDE®! E @ FRRUEQDIRQ HQMH VD IRP DIRQ
SUDMTXH GDQV GHQUHSUVH HAVD IRWP DIRQ\KI RUTXH GDQVBI&) $, GBLSHIP HADXWLCH
P IHX[ VH SU SDUHUDX] H DP HQV

3 RXUGI P DA GDSSUHQIAV/DIH HWBN IRUP DWXLY GX &) $ B ©/UHVBHUP HWGH U DIVHUXCH
W QXIWVH GHY FRQCDIWDGRHY SUDITXHY HAKT RUITXHY HQT \BQIWHMEIDA V E @ SUIRITHWIRQ
IQAYIGXH®M! GH FKDTXH DSSUHQW

/ LQVSHPWXUGH GDSSUHQNA/DI H VH 1 DIVBU VHQMUGH Q/UAWERY GH VHV YV HQ HORHSUMHY
RX DX FRXWY GH \RXWHQUHWIAQ DYHF GDSSUHQW
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. 6\DWWH\VDDUL P 1P HVGRW HWV
CHYRLW/TXH GV \VDDUWL vV / X
FRGH GX WDYDIO

. 3URKMAIRQ VRADG! P DDGH YRU
&3$0 HWHG FOUHUHQ AW
VDOUL q.ZZZ DP HDIU VDQW
UHDIVM

+ &RQYHQIRQ FRIIAYH GH QHONHSUMH
U P X' UDWRQ HADYDQURI HV

. O XUH®

. $WXUGFH FKZP DIH

. 91MW P | GFDGI GX WDYDIO

- 5 HVSHAMU®! UNJ BP HQAQIVUHXUGH
O \WEQAVHP HOAGH |RWP DIRQ HWEH

QHQWHSUVH )
6 HVRXP HWiH DX] U BV GX FRGH GX
WDYDICHWEH @ FRQYHQIRQ

FRIPYH GRQAHDIYH GHQMHSUMH

) DILH SUAXYH G DWIGKIMY HACH

M UHX]

5 HVSHAMUBN KRIDLHY

51 DOHUGN P MRQV FRQIL HV SDU

QHOAHSIAH
$ YRIUXQH SRWMUH SUR HWIRQQH®D!
FRQIGHQIDDV FXGMUH GHQWHSUM
6 H SU VHQMUE @4 DP HQSU YX

RAMY BNV 1 SUHXYHV

. ,QRP HUBI&) $ SRXURX\M
P RALIEDURQ GX FRQRDW
GDSSUHQINADIH
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/DSLTI\A—Q?ﬂFQFRXU/G—I(IBSU—QAH/AWEG)]DMLH H® HWMWRMA U HFRP P HGX \MP SV GH
DYDIO 7 RX\WW DEVHQFH VHID I QDOH E GHP S® HXUHWDX 1ICDQFHXU

/ D IHIRQ GHV DEVHQFHV HWHBAGY ARSI U H HQ DAFRUG DYHF 1 WGP HONQIMUHXU 9 RIU
FRQFHAQ

$WHQMRQ 9 HM| E \RXIRXLY MMHUVRX\M DEVHQPH VDQV TXRLYRWH HQUHSUVH VHD
ST QDDA H CDQV MIEXRQ GH VD SUP H GH VRXWIAQ £ OH IRWEH |RUP DURQ HVERXUD HIHAXHU
GHV UAMQXHV VXUYRWH VDOILH

027,)6" $%6( 1&( HBU FAMRQVXUBN MMEDWY E IRXUQUDXWLEIHQ DX UHVSRQVDE®I
ST AIRITXH TX E OGP SB HXUSRXUBN DEVHQAHY MO HV

Fj K\ GKj Xnj nEPLK]

. 9IMW P 1 GFD®I GHP EDXFKH FRQYRFDMRQ
. 0DDGH $ Wi WaHWDYDIO

. +RSMBO/DIRQ &HIMEDW

-, QMYHQIRQ FKIXU IFDB! - & HWUFDW

. &RQYI PDMOQW  $ Wi WaHWDYDIO

. &RQJI SDWQW  $ Wi WEH WDYDIO

. " T ANV DVFHQEDQWGHVFHQEDQAVFRMWMWDY] - $YIVGH A AWV
. ([ DP HQVRX FRFRXY & RQYRFDIRQ

. ( QUARHQ SRXUIXWUHP SBL & RQYRFDMRQ
- ( SWHXYH SHIP LV FRQGXIH & RQYRFDIRQ

., QMP ST UHV IP SRUBQMY DQQRH HV

Fl KVGK) " Xnj nBPILK|

. &HWFDWP T GFDO

. ) RWP DIRQP DI XHV

. &RQITVSD\TVSW VXUBI WP SV GH @ IRWP DIRQ

. &RQYRFDIRQ HQ HQUHSUM

. 9IM\M GHVDBQ M P ICDILA

- 3UREGP HSHYRQQHO

- 5T FXSI UDWRQV DFFRUE HY SDUGHQUHSUVH VXU®! WP SV GH IRWP DIRQ
. 9 DFDQFHV VXUBN S URGHV GH IRWP DURQ

/ MM QRQH KDXVAYH
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$ YDQAGH URP SUH XQ FRQADVG DSSUHQIADIH ICHWARQUH@ \RXWG DERUG GH SUHQAH G
WP SV G HQ QVFX\MUDYHF B WARMXUHQ HQUHSUVH HWBIH U 1T BHQADSSUHQIMWDIH HQ &) $ DILQ
GH WRXYHUXCQH VROMRQ

& HWHQNHIHQ GRIW \WH ELHQ SU SDU- DILQ GH SRXYRIUSURSRVHUGHV SIMMV FRQFUNMYV

, CHWSRWIE®! GH FKDQJ HUGH WAMXUDX FRXWY GH @ |RUP DUMRQ VDQY URP SUH YRWH FRQADW
&HD E FRQAMRQ TX XQH SHYRQCH GDQV AHQAHSUMH VRIWAVSRQE®! TXDOIL H HWREQEALH
SRXUUHSUHQGUH @ P MRQ HWIXH OHP SB HXUVRWGDFFRWG 8 Q DYHDQADX FRWDVW/HUD
DAY U Qi

mmm - nfmmi KfK\ | >\ mZ>fLi S KI*jj>S

/ D ST URGH GHWDLGX FRQADWG DSSUHQIAWDI H UHSU VHQM BV SUHP IHY BAXWY/ CH
|RUP DURQ SUDMTXH GDQV GHQAHSUMH P | P H L& QH VRQABDY FRQV PX\V

' XUDQWNFHWH ST URGH G FRQADWSHXW WH URP SX SDUT FUMBDUGHP SE HXURX SDUGIDSSUHQWY
mmm -nfmi K *- | Z>fLi 1 KI*Xjj>S

/ H FROADG DSSUHQMA/DI H SHXW WH URP SX GDQV XQ GHV FDV/ VXLYDQW

V' JXQFRP P XQDFFRUG HQUH HP SB HXUHWDSSUHQW i )

v 3 DUGDSSUHQITXL GRVWDIMU®G! P T GDWXU , GQIRWP H HQUXIWM VRQ HP SBA HXUDSUV XQd @L
PIQPDOGH WXL FDBIQEDILHY / D UKSWMUH GX FRQADVD @HX DSUWV XQJ @LP IQP DOH
IRX\Y FDBIQEDILHY DSUV IQRP DIRQGH P SR XU )

v 3 DUGDSSUHQITXL REWHQAWRQ GIS@P H DYDQWB! WP HIIL T IQUIDBP HQWVE FRQAMRQ GHQ
IQRWP HUSDUl FMYRQHP SB\ HXU P R\ E GDYDQFH )

v 3 DUGHP SB HXUSRXUIDX\M JUDYH LQDSWXGH IRUFH P DYIXUH HWH FOMRQG [IQUYH GH
(DSSUHOMGX &) $  HQ UHVSHRBQAD SURF GXUH GH TFHQAHP HQNBRXUP RW SHYWRQQHO

6 XM E @ IXSWIUH GH VRQ FROMDWADSSUHQITXLQD SDV WRXYT XQ QRXYHOHP S& HXUSHXW
SRXWXLYUH VD |RWP DIRQ\KI RUTXH SHQEDQW PRV HQ&) $ ' DQVFHFDV ICE 4 IIFAH GX
VADVOACH ARJ IDILH GH @ 1RUP DUMRQ SURHWIRQH®! |, GFRQVHYH VHY GLIRW VRADX] HWHWV
UPXJ U SDUD U JIRQRX @G \BW/ H&) $ AFFRP SDJ QH SRXUMRXYHUXQ QRXYHCOHP S® HXU







